Why we need to do doctor
reviews on our last doctors’
visits
When was the last time you made a
decision about where to eat based
on a personal or online customer
review? Billions of restaurant and
hotel reviews are readily available
in multiple languages throughout
the world. It’s nice to know where
to enjoy a tasty meal or a
comfortable bed, but isn’t it much
more important to let people know
about a doctor helped you heal,
saved your life or killed your
father?
Did you see this
live. I couldn’t
months.” Funny2.
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other countries.

review? “My doctor gave me six months to
pay the bill, so he gave me another six
Watch Sicko to learn more about how the
American healthcare industry stacks up to

US doctors are more stressed than ever. They’re overburdened
with increasing demands of medical bureaucracy, leaving them
less and less time to provide quality patient care. Check out
this clip on Andrew Berkowitz‘s recent visit to his doctor:
As healthcare professionals begin to implement ObamaCare
“improvements,” it’s important that we all take time to give
kudos to the those who are providing great care and to point
out those who aren’t. When you rate your experiences, either
good or bad, you’re doing your neighbors a big favor.

Here are some tools you can use to search for doctors and
write up reviews after your next appointment:

HealthGrades.com
This is a great tool to find ratings on specialists. Whether
you’re looking for a family practitioner or cardiologist near
your home or office, this tool can help you find one within 1
mile, 5 miles and so on. If insurance is the main factor, you
can use the insurance filter. Let’s say you’re looking for a
second opinion on fibroids and you prefer a female
gynecologist. You’ll be happy to know they also have a sex
filter. They claim to have more than 3,000,000 free online
physician profiles. It seems to have more data than most of
the other sites.

RateMDs.com

Here you can find ratings on more than a million doctors
throughout the US. After doing a few random searches, I
noticed that lots of doctors only have 2-3 reviews, so they
seem to be lacking in content. They don’t have an About page
on their website or a description of the people behind the
scenes, yet they want their users to login. This sort of thing
always makes me suspicious.

Vitals.com

When I searched for Chinese Medicine, acupuncture and
chiropractor on Vitals, for each one I got a “we’re sorry,
there are no results for that search” message. Because of
their narrow-minded approach to healthcare, I don’t recommend

this tool. One thing I do like about this site, however, is
that they list their executive team and business leaders along
with their profile pictures, so it seems that there are some
legitimate people working behind the scenes.

Yelp.com

Here you can find reviews on just about anything: restaurants,
hotels, hair salons, financial services, churches, doctors and
more. You can search by distance and by category, but it
doesn’t offer as much granularity on doctors as other sites
that specialize in reviews on medical professionals. Yelp’s
biggest strength is that it’s a one-stop shop for people who
like to give reviews. After you’ve narrowed your search on
other sites, it never hurts to check Yelp before you pick up
the phone to schedule an appointment.

ZocDoc.com
This is the place to go when you want to book an appointment
online instead of by phone. This can be helpful if you’re
searching for a doctor who has extended hours or if you don’t
have the patience to make a phone call. You might like this if
one of your loved ones has multiple health issues, you hate
waiting on hold when calling a doctor’s office, or if you’re a
hypochondriac. One thing I did like about ZocDoc is that it
doesn’t have advertisements. Most of the others do. On the
“About Us” page on their website, they mention that $95
million has been invested in their site, but as a potential
user of their site, I wasn’t convinced that it was any better
than the others. Perhaps doctors are benefiting more than
patients?
DrScore.com. This site claims to have more than 340,000

reviews, so you might want to keep it in mind, but others seem
to have more data.
HealthcareReviews.com. This site is up and running, but when I
did some sample searches, it didn’t seem to have much data.
Angie’s List.com. This site is for paying members only.
Reviewers waive the right to give anonymous reviews. The
upside about this is that you have assurance that real
customers are providing the reviews. The downside is that lots
of people don’t want to announce their personal health issues
so they’re less likely to do so on a tool that limits privacy,
especially in a country that has a history of penalizing
people for pre-existing conditions. Angie’s list is similar to
Yelp, but paying members get discount perks and assistance
with complaint resolution.
Some of these sites might be more or less popular depending on
where you live. Use the one that best meets your needs. Some
allow you to search for dentists. But before you search on one
of these sites, I recommend that you read my blog post
entitled:
When’s the Last Time You Did a Check Up on Your Dentist?
If more people took the time to say as much about their
physicians as they do about restaurants and hotels, we’d all
have more information to help us make better choices.
Healthcare professionals agonize over poor reviews as much as
restaurant owners and hotel managers, but no one can deny the
benefits to the consumers who become better informed.
Doctors are fighting every day to figure out ways to provide
good care despite the ludicrous US medical system. Doctors who
care about their patients want feedback from them. They don’t
see what you see as a customer. Your reviews give them that
insight. Watch The Doctor to see a true story of a doctor who
comes down with cancer and goes through a paradigm shift on

how patients should be treated.
In a recent blog post by Dr. Douglas Farrago entitled,
“Brilliant Analysis of Healthcare, Dr Farrago shares David
Goldhill’s story about his father’s LAST visit to the doctor
(at a hospital) and his discussion on “How American Healthcare
Killed My Father.” Goldhill is also the author of Catastrophic
Care: Why Everything We Think We Know About Healthcare is
Wrong. Goldhill’s insights are priceless!
One review might not mean a lot, but when you can see
cumulative ratings and reviews by 101 or 1001 people who
were doctored by a particular doctor, some trends start to
show up. It may be a coincidence that 1 in 10 people get sick
after eating at Mon Santo’s Diner, but maybe it isn’t. The
same logic applies to doctors and hospitals. We need to work
together To Make Hospitals Less Deadly.
Jokes for Your Friends Who Are Sick and Tired
A woman went in to see her doctor.
“Your last check came back Mrs. Wise,” the doctor told her.
“Right,” she said,”and I scheduled today’s appointment to let
you know that my arthritis has come back as well. Funny2

